
 
 

Introduces 
PRIME Advantage Medical Network 
a Medical Provider Network (MPN) 

 
FEBRUARY, 2006 
A safe working environment is our number one priority; however, should an accident or injury occur, we 
want to ensure that our employees receive prompt, effective medical treatment. Our goal is to assist 
injured employees in making a full recovery and returning to their job as soon as possible. 

 
We are proud to announce that our application to participate in the PRIME Advantage Medical Network 
(MPN) has been approved by the Department of Industrial Relations Division of Workers' Compensation. Our 
participation in a Medical Provider Network will ensure that all employees receive prompt and safe medical 
treatment, with access to a variety of participating specialists and medical practitioners. Note also that 
Gavilan's current occupational health providers Pinnacle Urgent Care and South Valley Occupational 
Medical Center already participate in Prime Advantage Medical Network. As such. you will not experience 
any change in the current medical treatment and attention you have gotten from these same providers. 

 
Unless you have predesignated your personal primary treating physician, that means the requirements of 
Labor Code 4600 [must be your personal physician (MD or DO) who previously directed your medical care, 
retains your medical history and who agrees to treat you for a work related injury] in writing prior to your 
work related injury, all medical treatment must be provided by a physician or provider within the medical 
provider network. The attached "Covered Employee Notification of Rights Material" will explain, in detail, 
all of your rights including how to change physicians, request a second and third opinion and how to gain 
access to a list of participating providers. 

 
For all work related injuries occurring on or after March 31, 2006 medical treatment will be provided 
through the Medical Provider Network. 

 

The attached "Covered Employee Notification of Rights Material" is being provided to you in 
compliance with state regulations. Please read the material carefully and contact the Human 
Resources office or Keenan & Associates should you have any questions. 

 

By signing below, you are acknowledging that you have received and read the "Covered Employee 
Notification of Rights Material." 

 
 
__________________________________________________________________________       ____________________________________________________________________________ 

Print Employee Name        Signature  
 

__________________________ 
Date 

 
PLEASE RETURN A COPY OF THIS SIGNED FORM TO HUMAN RESOURCE 





Covered Employee Notification 
of Rights Materials 

Regarding 

Gavilan Community College District 
administered by Keenan & Associates 

PRIME Advantage - Medical Provider Network ("MPN") 
This pamphlet contains important information about your medical care in case of a work-related injury or illness. 

YOU ARE IMPORTANT TO US 

Keeping you well and fully employed is important to us. It 
is your employer's goal to provide you employment in a 
safe working environment. However, should you become 
injured or ill, as a result of your job, we want to ensure you 
receive prompt quality medical treatment. Our goal is to 
assist you in making a full recovery and returning to your 
job as soon as possible. In compliance with California law, 
we provide workers' compensation benefits, which include 
the payment of all appropriate medical treatment for work­
related injuries or illnesses. If you have any questions 
regarding the MPN, please contact Keenan's MPN 
Coordinator at 800-654-8102. 

PRIME ADVANTAGE MEDICAL NETWORK -

"MPN" 

Gavilan Community College District administered by 
Keenan & Associates provides workers' compensation 
coverage for you in the event you sustain a work-related 
injury. PRIME Advantage Medical Provider Network 
accesses medical treatment through selected Anthem Blue 
Cross Prudent Buyer PPO ("Blue Cross of California") 
providers. Anthem Blue Cross contracts with doctors, 
hospitals and other providers to respond to the special 
requirements of on-the-job injuries or illnesses. 

ACCESS TO CARE 

If you should experience a work-related injury or illness, 
you should: 
Notify your employer: 
■ Immediately notify your supervisor or employer

representative so you can secure medical care.
Employers are required to authorize medical treatment
within one working day of your filing of a completed
claim form (DWC-1). To ensure your rights to 
benefits, report every injury and request a claim form.

Initial or Urgent Care: 

If medical treatment is needed, your employer will direct 
you to an MPN provider upon initial report of injury. 
Access to medical care should be immediate but in no 
event longer than 3 business days. 

For Emergency Care: 

■ In the case of emergency* go to the nearest
healthcare provider. Once your condition is
stable, contact your employer, Keenan's MPN
Coordinator at 800-654-8102, or call 866-700-
2168 for assistance in locating a MPN provider for
continued care.

*Emergenry care is defined as a need far those health care
seroices provided to evaluate and treat medical conditions of a
recent onset and severity that would lead a lqy person, possessing
an average knowledge of medicine, to believe that urgent care is
required.

Subsequent Care: 

■ 

■ 

■ 

All medical non-emergencies, which require ongoing 
treatment, in-depth medical testing or a rehabilitation 
program, must be authorized by your claims examiner 
and based upon medically evidenced based treatment 
guidelines (California Labor Code §5307.27, and as 
set forth in title 8, California Code of Regulations, 
section 9792.20 et seq.). 

Access to subsequent care, including specialist 
services, shall be available within no more than twenty 
(20) business days.

If you relocate or move outside of California or 
outside of PRIME Advantage Medical Provider 
Network geographic service area and require 
continued care for your work related injury or illness, 
you may select a new physician to provide ongoing 
care or you may contact your claims examiner for 
assistance with locating a new primary care physician. 
If your relocation or move is temporary upon your 
return to California should you require ongoing 
medical care, immediately contact your claims 
examiner or your employer so arrangements can be 
made to return you to your prior MPN provider or, if 
necessary, for assistance in locating a new MPN 
provider for continued care. 
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