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ACCESSING GAV CONNECT

You can now access Gav Connect from your MyGav Student Portal!
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SETTING UP YOUR PROFILE

New to Gav Connect? Make sure to set up your profile first!

WHAT'S INCLUDED?

Open up your navigation menu by clicking on the
hamburger menu at the top left

Click on the downward carrot to expand the navigation
menu

Your Name

= Gav Connect

Click on “Edit Profile”

EDIT PROFILE

Your Namea
. . Username Institution Email
It is recommended that you add a picture to your a0 @y gvian o

profile. Click on “Upload Photo” to do this.

Contact Information
Next, you will want to ensure your contact information Some of your informatian & automaticaly updated by your nsiution and cannot be edited
is correct. Pronouns |
e You can add your pronouns '
e Enterin an alternate email address and indicate if

Helps your sLalT connectsons know Now 10 refer 10 you. Ex she/Merthem

. .o . |.=-.|temate Ermail
you would like notifications sent there r——
e Enterinacell phone number and indicate if you [ ] Send notifications to my allemate email address
. . e . Edit Matification Preferences
would like text notifications (only used for
appointment reminders and other critical Coll Phong
B - +1408

notifications)

Send text notifications to
Fou may recele leds about Ganv




YOUR SUPPORT NETWORK

When you log into Gav Connect, you will see that
you automatically land on the My Support Network

page.
YOUR CONNECTIONS

From here you can see key individuals on campus
who are tied to your success. If you click on the
three dots next to a connection’s name, you will
see options that may include: schedule an
appointment, email, call, or view profile.

If you are viewing the Success Network on a mobile
device, the call option will open the number in your
phones key pad and you can select call from there.

Your connections profile may also have posted
office hours viewable for your convenience.

YOUR SERVICES

Your Connections

\ Eduardo Cervantes

.-/l Instructor
/7 Gina Michaels
L ! [TT]
e/ Instructor

.\ Dr. Blanca Arteaga

General Counselor - Social Science & Humanities CAP

This Week's Appointment Blocks
Appointments: Wednesday 8:30 - 11:30 AM
BA - Drop In: Monday 8:30 - 11:00 AM *

* Drop-in only

SCHEDULE APPOINTMENT

Contact

Send an email

Call (408) §48-4826

Below your connections, you will see a list of services that you might frequently access. Additional
services can be viewed by clicking “show other services”.

If the service is open for drop-in, you can click “join waiting room” to join the queue. If
appointments can be scheduled with the service, you can click on “schedule” to search for an

appointment.

Your Services

ling |f you are

SCHEDULE CALL

Clicking on the name of the service will open up
the service profile that will provide you with more
information and additional options.

Drop-In Counseling

Team Membars

8:30am - 1:00pm

DOr. Blanca Arteaga

Virtual Check-in Hours

Darlene Del Carmen

m
Tw 830 am - 345 pm
Wae &30 am - 300 pm
Th 230 am - 5:00 pm
Fr 200 am - 500 pm
Su B45 pm - 945 pm

Leslie Tenney

Carla Velarde-Barros

Lvenaew
y Campus Student Canter & by

L Harve @ quick (10 minute max) question'concem ke a ceunselor? Diog-in counseling is. right for you!
Counselors at Gandlan are available for drop-in counseling daily during the semester bom B:30am
1:00pm in parson or by phona

Share Links




NAVIGATING YOUR DASHBOARD

Your Dashboard is a central location where you can view many things related to Gav
Connect! You can access your dashboard from the hamburger menu.

e CALENDAR - Your calendar will show you any upcoming appointments you have scheduled
NOTIFICATIONS - View flags, referrals, or to-do items that have been raised for you
o These items may require you to follow up. Make sure to pay attention to these notifications
and act on the ones that you need to!
MY CONNECTIONS - See who your support is, including your current instructors and counselor(s)
MY SERVICES - Quickly see what services you have access to and join the waiting room or
schedule an appointment with just a few clicks!

e KUDOS - View the praise that your instructors are giving you!
= calendar M Notifications (5)
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ALL D Finalize Your Financial Aid
& Created by Debbie Gilstrap on 03-25-2024
N & Onboarding Plan {1 of 2 active iterns)
Tam @ Ensure that you hawe finalized sll financial sid paperwork and
requirements, or make arangements with Businass Office.
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9a et up your Education Plan
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= My Connections (4) i My Services (6)
— Ly . ~
{~ ™ Eduardo Cervantes (-2 Counseling
" |nstructer oy
Instruct (? Please chedk website for up t» date hours of service
B =cervantes@gavilan.edu Q@ Gilroy Campus Student Center, Hollister Briggs Building, & Remaote
t_ [408) 2484887
SCHEDULE CALL L]
CALL
. Drop-In Counseling JOIN WAITING ROOM
{~ ™ Daisy Lopez Jimenez
\ ! 8:30 - 1:00
~ Career & Academic Pathwsays Specialist © =m S
B diimenez@gavilan.adu 9 Gilroy Campus Student Centsr & by phone
W - W
My Support Network My Support Network

% Kudos (1)

* Keep Up the Good Work

2 Sent by Debbie Gilstrap on 03-22-2023



SCHEDULING APPOINTMENTS

Gav Connect is what you will use to schedule appointments with your counselor and some
other services!

SCHEDULING WITH ANYONE IN A SERVICE

Go to your Support Network, locate the Select the reason for your appointment.
service you wish to schedule an Then use the calendar to select the day you
appointment with and click on the want an appointment. You can filter by
“schedule” link. Session Type: Individual or Group. Select the
Your Services appointment time you want. Click “Continue”
What day and time works for you?
6.*:??*.-?'
020,204 06302024 Filters
Counseling Seslon Type
St June 2024 AN sa3sion tipes
Course
Nonw specified
ﬂ [ A:30 pm < 5:00 pm
h | M| W | WH W | BB
. ) . n 5.00 pmy - 530 pm

5:30 pm - 6:00 pm

e On the appointment screen, you can see the team member who the appointment will be
with. If there are multiple possible locations for the appointment, you can select the
location you prefer. Click on “Confirm” to book the appointment.

Does this look correct?

Date and Time Reason for Visit
Thursday, Jura 27 Mow Education Pian (45) Chan
00 am — 5:45 am

Team Member

Carla Vedarde.Barros

Location -

@ This feld i nequined

SCHEDULING WITH A SPECIFIC PERSON

Go to your Support Network.In the

search bar at the top, type the person’s
name.

e Select the person from the list that pops up e Click on “Schedule Appointment” and
follow steps 2 & 3 above.

blanc 5
4 “ Dr. Blanca Arteaga
| zeneral Counselor - Social Science & Humanities CAP

People

e &

Dr. Blanca Arteaga

General Counselor - Social Science & Humanities CAP

Blanca Melchor
Continuing Education Counselor




