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Introduction 
In Fall of 2005, Gavilan Community College conducted a series of surveys of students and 

employees to inform its Accreditation Self Study.  This report provides results of those surveys 

showing first the student survey data then the employee data.  For best effect, this report should be 

reviewed in conjunction with previous accreditation and campus climate surveys. 

Student Survey Methods 
A total of 565 students responded to this survey administered to randomly selected classes in 

Fall 2005.  Supplemental surveying of 113 ESL students and 23 online students in randomly selected 

classes also occurred to ensure proper representation of all student constituencies.  Respondent 

characteristics of the primary survey were generally similar to overall college demographics with the 

exception that respondents appears more likely to be full time students that would be expected if 

students rather than classes were selected randomly.  The following pages show results from the 

primary survey and include student responses to statements with which they were asked to rate their 

level of agreement.  Also included are open responses from students taken from both primary and 

supplemental surveys.  
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Student Agreements with Statements 
This table combines the responses of “Neutral” and “No Opinion” and omits responses of 

“Not Applicable”.  A factor analysis confirmed that similar statements received similar responses 
strengthening confidence that respondents gave statements due consideration.   
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1 Gavilan College is a positive and supportive 
educational environment 

1% 3% 13% 31% 52% 4.29 562

2 The College acknowledges and supports diversity 2% 2% 16% 28% 53% 4.29 551

3 The class schedule is well organized and readable 3% 7% 11% 27% 52% 4.19 558

4 The course catalog is well organized and readable 2% 4% 12% 32% 51% 4.26 549

5 Grading policies are clearly defined and fair 1% 3% 19% 34% 42% 4.13 555

6 Students are included in planning, budgeting, and 
evaluation at the College 

5% 7% 46% 22% 20% 3.46 514

7 There are adequate opportunities to participate in 
inter-collegiate sports 

3% 6% 43% 21% 28% 3.66 501

8 It is easy to get an appointment with an 
advisor/academic counselor 

4% 10% 21% 25% 40% 3.86 541

9 Counselors have generally been able to adequately 
answer my questions 

6% 10% 19% 27% 38% 3.81 538

10 I can schedule my classes and work to meet my 
academic and financial needs 

5% 10% 18% 33% 35% 3.84 551

11 I have found the information in the college catalog 
to be current and accurate 

2% 6% 18% 30% 43% 4.07 548

12 I have found the information in the class schedule 
to be current and accurate 

1% 4% 17% 33% 45% 4.16 550

13 I received adequate counseling and preparation 
from Gavilan to help with my transition from high 
school to college 

9% 10% 32% 21% 28% 3.50 454

14 The Library has adequate staff to meet my needs 3% 4% 30% 22% 41% 3.93 508
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15 The Library is open when I need it 5% 7% 23% 22% 43% 3.90 515

16 The Library has adequate and up to date resources 
to meet my needs 

3% 6% 26% 25% 39% 3.91 506

17 I receive at least one assignment per term that 
requires using the Library 

4% 5% 22% 21% 47% 4.03 508

18 I make regular use of on campus tutoring services 17% 12% 38% 16% 17% 3.03 476

19 The assessment and placement process helped me 
choose the right classes 

9% 11% 28% 26% 26% 3.48 520

20 Admissions staff helped me with applying, 
registering, transcript requests, etc 

4% 9% 20% 29% 39% 3.89 527

21 Financial Aid services provided me with the 
information and support I needed to help me meet 
my financial needs 

7% 8% 30% 16% 38% 3.71 450

22 Student Health provided the services (first aid, 
testing, advice) I needed 

5% 5% 50% 15% 25% 3.50 414

23 The book store helped me get the books and 
supplies I need 

3% 4% 15% 25% 54% 4.23 530

24 The Associated Student Body (ASB) provides 
adequate campus activities 

7% 10% 47% 18% 18% 3.29 480

25 I believe the Associated Student Body effectively 
represents students 

8% 8% 51% 16% 16% 3.23 495

26 I understand the main educational emphases of the 
College as stated in its mission statement 

3% 5% 40% 25% 27% 3.67 518

27 Support services (tutoring, counseling, etc) at the 
Hollister site are adequate 

9% 9% 57% 13% 12% 3.11 328

28 Support services (tutoring, counseling, etc) at the 
Morgan Hill site are adequate 

3% 6% 63% 14% 14% 3.31 338

29 Support services (tutoring, counseling, etc) helped 
me learn in my classes 

4% 4% 45% 23% 25% 3.61 448

30 There is sufficient college information in my native 
language 

5% 5% 23% 18% 50% 4.05 480
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31 My instructors use teaching methods that I respond 
to positively 

3% 6% 15% 35% 41% 4.06 552

32 The college helped me realize the importance of 
being involved in my community 

8% 9% 42% 19% 22% 3.36 521

33 I received adequate help from faculty and staff 
about career and transfer options 

5% 11% 30% 26% 27% 3.58 502

34 Phone registration simplifies the registration 
process 

4% 2% 37% 16% 39% 3.83 446

35 I can easily access the college catalog, class 
schedule, and website 

2% 3% 15% 22% 58% 4.31 537

36 If your instructor is using PowerPoint or other 
multimedia tools for classroom instruction, does it 
enhance your learning? 

3% 3% 26% 28% 41% 4.02 475

37 The availability of computers, printers, and other 
technology meets my needs 

3% 7% 19% 23% 48% 4.06 518

38 Computer labs have sufficient staff to meet my 
needs 

1% 6% 26% 28% 39% 3.99 485

39 Online classes help me fit coursework into my 
personal schedule 

2% 4% 36% 15% 43% 3.92 368

40 The college has helped me learn how to access my 
online course 

5% 6% 40% 16% 32% 3.64 379

41 The college offers enough online or hybrid courses 
to meet my needs 

7% 12% 40% 20% 21% 3.34 390

42 Online student support services (information, 
counseling, etc) are adequate 

3% 8% 47% 20% 21% 3.49 393

43 I would like to be able to register for classes, view 
my schedule and education plan, and get grades on 
the web 

2% 1% 15% 12% 69% 4.45 527

44 I would like be able to pay for my classes on the 
web 

5% 3% 26% 13% 53% 4.05 517

45 I would like to use the web to set counseling 
appointments & request transcripts 

3% 3% 18% 14% 63% 4.31 529

46 Gavilan should offer wireless access to the campus 
network and internet 

3% 2% 25% 12% 59% 4.23 516
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47 Campus buildings have adequate accommodations 
for people with disabilities 

3% 5% 31% 22% 39% 3.90 467

48 I feel safe on campus, day and night 5% 8% 21% 30% 36% 3.84 539

49 Classrooms have comfortable temperatures and 
lighting for learning 

10% 14% 18% 30% 29% 3.54 552

50 The buildings and grounds at this college are well 
maintained 

3% 10% 22% 32% 33% 3.81 544

51 Learning outcomes for my classes are clearly stated 2% 4% 21% 35% 38% 4.02 546

52 I would encourage others to attend this college 3% 3% 19% 31% 44% 4.10 549

 

Student Technology Questions 
 

Operating system Count Percent 
Windows XP or 2000 344 83% 
Windows 98 or older 54 13% 
Mac OSX 12 3% 
Mac OS9 or older 2 0.5% 
Total 412 100% 

Note: Of all respondents, 13% reported they have no computer and 9% didn’t know what 
operating system they use. 

 
 

Internet 
Connection Count Percent 
Broadband 216 40% 
Dial up 153 28% 
None 101 19% 
Not Sure 70 13% 
Total 540 100% 
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Student Respondent Characteristics 
 

Ethnicity Count Percent
Asian 17 3% 
African-American 7 1% 
Filipino 4 1% 
Hispanic 255 50% 
Native American 5 1% 
Pacific Islander 3 1% 
White; Non-Hispanic 198 39% 
Other 17 3% 
Total 506 100% 

 
Language Count Percent 
English 413 76% 
Spanish 118 22% 
Other 14 3% 
Total 545 100% 

 
Gender Count Percent 
Female 335 60% 
Male 221 40% 
Total 556 100% 

 
Age Count Percent
17or younger 10 2% 
18-20 281 50% 
21-24 124 22% 
25-29 38 7% 
30-34 38 7% 
35-39 20 4% 
40-49 34 6% 
50+ 12 2% 
Total 557 100% 

 
 

Disabilities Count Percent
Physical Disability 8 2% 
Learning Disability 50 10% 
No Known Disability 446 88% 
Total 504 100% 
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Educational goal Count Percent 
Transfer to 4 year college 360 65% 
AA/AS 240 43% 
Job Skills 95 17% 
Personal Interest 76 14% 
Other 27 5% 
Total 554   

Note: Percentages do not sum to 100% as multiple responses were allowed 
 
 
 

Parents 
complete 
College? Count Percent 
No 305 56% 
Yes 220 40% 
Not Sure 22 4% 
Total 547 100% 

 
 
 

Current 
Units Count Percent 
0-3 39 7% 
4-11 179 32% 
12+ 334 61% 
Total 552 100% 

 
 
 

Semesters at Gavilan Count Percent 
1 semester 176 32% 
2 semesters 88 16% 
3 semesters 112 21% 
4 semesters 166 31% 
Total 542 100% 
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Time of Enrollment Count Percent 
Day Only 278 50% 
Day and Evening 143 26% 
Day, Evening, and Online 52 9% 
Evening Only 47 8% 
Day and Online 27 5% 
Evening and Online 9 2% 
Online Only 1 0% 
Grand Total 557 100% 
Day Total 448 80% 
Evening Total 251 45% 
Online Total 89 16% 

 
 
 
 

Weekly hours 
worked Count Percent

0 79 14% 
1-10 51 9% 
11-20 97 17% 
21-30 150 27% 
31-40 110 20% 
40+ 70 13% 
Total 557 100% 

 
 
 
 

Hours of 
study per week Count Percent

0 9 2% 
1-2 89 16% 
3-4 169 30% 
5-6 148 27% 
7-8 74 13% 
9+ 67 12% 

Total 556 100% 
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Student Comments 
Many comments centered on improvements the college could make to it facilities, academic 

offerings, and student services.  For facilities, comment included improving lighting and restrooms, 

more comfortable seating, updated computer equipment, wireless access, and general comments 

about facilities upgrades.  Many respondents indicated they desired more courses to be offered in 

online, in the evening, and at satellite sites in addition to providing a greater variety support transfer 

students or particular programs.  A number of respondents also indicated the value of online 

services such as registration, book purchasing, and grade checking.  Some students expressed 

frustration at getting accurate information from personnel or from online sources.  These comments 

have been only lightly edited to correct typos during data input and to anonymize personally 

identifiable information.  Comments have been separated by language with comments in Spanish 

beginning with comment 213.   

 
# Comment 
1 Add more online classes; offer courses at more times and days.  The schedule makes it hard 

to plan for work.  I had to quit my job which I love because of the class schedules.  Offer 
more courses in Hollister- night and day. 

2 Attention to inner workings of Liberal Arts department is suggested by this student.  The 
attention spent in insuring online class schedules are maintained and the actions of certain 
instructors appear to be minimal at best. 

3 Aviation Dept. needs more money for materials we need new soda and snack machines we 
need comfortable seats. 

4 A few counselors are horrible! 
5 Better and more informed counselors. 
6 Better classrooms and temperatures inside classrooms more online courses. 
7 Better desks at the Gavilan aviation technician center, new soda and candy machine more 

materials. 
8 Better lighting needed in Cosmo Department.  Color is very important. 
9 Better parking for the aviation department better snack and soda machines more funding 

for the program from the main campus. 
10 Better tutors I think math tutors are needed.  ASB isn't friendly or spirited.  The people I 

met and also the ASB staff leaders were very rude! 
11 Building should be upgraded. 
12 Cafeteria is cold please solve the problem.  Thank you. 
13 Campus is very well run by individuals who make themselves accessible.  To all and project 
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a truly caring atmosphere especially the Business EOPS and Computer Science Depts. 
14 Campus needs more technology at individual class sites.  Maybe 1 computer per class.  

Broadband wireless would be nice.  More lights at night emergency phones.  Student Center 
should have more options like San Jose State- food court. 

15 Cheaper books more night classes in Morgan Hill.  Monorail from the different campus. 
16 Class Heat! 
17 Classrooms are old fashion and toilets are also old and small. 
18 Coffee vending machines @ Hollister  need more upper level math transferable to State - 

Colleges convenient at night  library access 
19 Counseling requirement to students.  More early morning classes for Summer. 
20 Counselors are kind of rushed.  It is hard to make an appointment or see them right away 

you have to wait a long time.  Counselors should be more understanding and 
compassionate. 

21 Counselors should be able to provide more advice and have more knowledge for transfer 
students.  The Mesa Center should accept people despite their financial situation. 

22 Counselors should become more available and informed about how to help students 
instead of making the whole process rushed.  Encourage student to be involved in more 
activities create spirit as well as to decide schedules or what sort of classes to take. 

23 Counselors should pay more attention to what the students want.  I find most of them want 
to give me information I don't want or need to take.  They should be better trained for the 
job.  Online classes should be maintained more often. 

24 Don't give us so many options in these surveys i.e. strongly & somewhat disagree and 
strongly & somewhat and other. 

25 ESL computer classes for Gilroy & Hollister & Morgan Hill campus. 
26 Ethnic question is of none importance to anyone. 
27 Evaluating the college is difficult because there is so much difference between each 

department.  The math department is excellent with helpful tutors structured classes and 
superb instructors.  Other departments aren't as good. 

28 Every teacher I have met here is very good very helpful and easy to contact outside of class 
time. 

29 Everything is about Latina this or Latino that - what about Blacks Whites & Asians for 
starters - its too centrally based on Hispanic culture. 

30 Everything is great. 
31 Everything is okay.  This survey is too long. 
32 Extend library hours into the evening - until 9:00 p.m.  have more instructors teaching 

classes.  Classes tend to fill out really fast. 
33 Financial Aid dept should have more knowledgeable staff.  Every time I go in to ask 

questions... it seems like no one knows the answer except X  They also need to be a little 
more understanding with students.  They need to make scholarships more avail 

34 Gav is a very good community college with great teachers that are willing to work with you 
one on one.  We should have more teachers like that. 

35 Gavilan College needs too many things to improve and bring more attention to students 
because one time I studied here I didn't feel interested and I prefer to go to another school.  
That is why I think that this is not a good college. 

36 Gavilan is a great school!  However we need to lower the book prices some competition 
could do some good and it is stupid that adults 21 and over can't enjoy a beer with their 

 12



lunch. 
37 Gavilan is a really nice college!  Pretty environment. 
38 Gavilan is an okay campus.  Survey is not required though. 
39 Gavilan should offer more courses that are more challenging.  Last semester I enrolled in 

second semester calculus and the class was cancelled. 
40 Get better. 
41 Get some better teachers some teachers know nothing of the subject they teach or at least 

that's what they show with their poor teaching skills. 
42 Getting more online options and improving lighting and bathrooms on campus. 
43 Gilroy campus is very old and run down.  The grounds are messy and this makes the 

college very unappealing to new students. 
44 Government should spend more financial investment to encourage student education.  

Instead of keep spending money on things not really necessary such as welfare.  I think Gav 
should find a way for people to get a job instead of taking it out of our paycheck 

45 Have a 2 year option for RN for people who are not interested in the step system of being 
CNA and LVN then RN.  Have one that skips 1st 2nd steps.  Cabrillo has this option and 
there is a huge waiting list. 

46 Have more advanced classes available limited physics classes for transfer. 
47 Hire more teachers and more custodians. 
48 Hollister site needs to expand.  I would like to see more classes offered more tutoring and 

counselors present. 
49 Hope you can open computer class for students which one schedule for morning so we can 

learn more.  Thank you 
50 Hurry up and remodel our cosmetology department before I graduate. 
51 I am taking some classes in this college but I saw some teachers in a nursing department 

they give a very discrimination and stressful for students.  I feel very sad about this kind of 
staff.  Thank you for this chance to write. 

52 I don't get the point of doing this. 
53 I got no suggestions but to get AJ  16- 18-19 hopefully some in the mornings. 
54 I have been here for 8 semesters and I saw everything good but one time I went to the 

registration and the ladies who were there were very bad or in a bad mood. 
55 I have been so thankful for the assistance and encouragement I have received from the staff 

at Gavilan.  I feel well equipped to accept my academic goals.  Thank you! 
56 I have enjoyed attending this college for the past 5 semesters that I have been here.  I live in 

Salinas and I am willing to make the 30 minute drive over the 10 minute drive to Hartnell 
College because this campus is so much better. 

57 I have experienced numerous difficulties with the phone registration service.  If you miss 
the dollar amount of tuition bill, you can't go back to find out the total.   

58 I have had an overall good experience at Gavilan.  Maybe offer more University/Transfer 
preparation and website access to grades registration requesting transcripts order books etc  
is highly recommended. 

59 I love Gavilan.  It has been an awesome experience.  I feel very fortunate that Gavilan 
offers so many different programs especially child care.  I wouldn't be able to attend school 
without the Child Care Development Center.  It has been a God sent. 

60 I love going to Gavilan College.  The teachers I had are great and I'm looking forward to 
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my next semester 
61 I love to do stuff on the web I think it would be convenient to access my grades.  Right 

now I have to come to the office.  Love the counselors and teachers.  Everyone really 
seems to care about the success of the students here.  Love Morgan Hill Site also. 

62 I think counselors should help more I was given inaccurate information so I have to correct 
it myself.  They should listen more to the students needs and questions rather than making 
our minds up for us.  But I love this College.  I think the computer place is great. 

63 I think everything is ok at Gavilan but one thing I don't like is the people who clean our 
classroom.  They sometimes clean and some don't we don't have good air condition and I 
don't feel good like that.  This happening on the ESL classrooms that is not fair.  I hope 
you do something.  Thank you for listening to us.  

64 I think library should be open later. 
65 I think some staff members have forgotten about its students. 
66 I think that in all non transferable math classes the tests should not be worth a huge portion 

of your grade.  All the students in these math classes are obviously bad at taking tests 
because they did bad on the placement test. 

67 I think the library and tutoring/writing areas need to expanded.  New seats would be nice in 
classrooms. 

68 I think the school should be given extra money to update the classroom computers and that 
more classes should be offered online & in Hollister. 

69 I think there is a little discrimination of race. 
70 I think we should have more language courses offered. 
71 I think we should paint Gavilan with new cool colors and also I would make surveys less 

boring and long. 
72 I went to register this semester and one of the persons in the administration got mad 

because I didn't understand what she was saying.  Finally she told me save all the problem.  
I'm taking ESL I think we need schedule books.  I didn’t get any book this semester. 

73 I would like that the library close later.  Also I think we should have a counselor in Hollister 
to choose our classes. 

74 I would like the college provide more classes ESL after 563 because people that are learning 
English finish the class ESL 563 but it doesn't enough learning to go to regular classes.  I 
think we need more practice until we are ready to go to regular classes because those classes 
are very difficult for Spanish people.  

75 I would like the Hollister site to have more classes available more vending machines too. 
76 I would like the restrooms in HU building will change because those restroom smell bad 

and are ugly is my opinion.  
77 I would like there to be more sufficient courses to meet the requirements for computer 

science degree.  I was bluntly scorned by a UCSC Representative for even attending 
Gavilan College while attempting my BS/MS due to lack of courses articulated/given. 

78 I would like to have more teachers for ESL classes and more material for them. 
79 I would like to see improvements with Gavilan's web site and online services with available 

class times including night classes and with the music and language departments.  Only 
Spanish and Japanese are available and half the pianos in the piano class aren't good. 

80 I would like to see more online classes.  More classes at the Hollister site. 
81 I would love to have more online courses available.  Also for student loans I must go to 

orientation each year it should be offered at times that work.  Instead of only @ 2pm ti 
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should be offered @ other times. 
82 I would suggest putting wireless internet through the whole school.  Update all the 

computers to the latest models edit  some of the classrooms. 
83 Improve on maintenance and definitely a bigger parking lot. 
84 Improve registration for phone use have purchases of books be paid online and have 

people sign up online for classes to make things easier.  Overall Gavilan is a very good 
school w/good teachers. 

85 Improve security with video cameras and more lighting more security presence.  Improve 
access to campus via bus- longer schedules wi.l improve evening attendance and ability to 
participate in on campus events.  More technology in classrooms 

86 Increase selection of classes and class schedules at Briggs in Hollister. 
87 Instructor X rules! 
88 Is a perfect school.  But I think need more people to help students how you can improve 

your goal and need a lot of maintenance. 
89 It is important that this college have teachers who have the patience to explain very well to 

the students something that they don't understand give more extra help to them. 
90 It was too long and pointless.  I don't think it really emphasizes the academic needs. 
91 Keep aviation school going comfortable chairs more money for? 
92 Keep the building cleaner-there are ants everywhere!  Also it would be nice if you made the 

books less expensive. 
93 Keep up the good work. 
94 Larger space for cosmetology programs and newer appliances. 
95 Library should stay open past 6p.m.  Parking lots should have more lighting and security 

cameras to prevent theft and make everyone feel safer. 
96 Lighting in walkways at night.  More security.  More counselors available. 
97 Lower prices per units.  Have more info on transferring.  More info on classes needed to 

finish major for another school. 
98 Make books still available online at all times there should not be a deadline. 
99 Make buying books online available @ all times no due etc. 
100 Make stuff more available online and supply wireless 
101 Make this shorter 
102 Making the hours for cosmetology 9-3 so the students who have to be at work at 4 and 

work full-time can support themselves. 
103 Minitab (statistical software) should also be available in the library. 
104 More campus activities too quiet that means boring. 
105 More class selections and days/times 
106 More classes in the evening.  I would like to set appointments with my counselor by 

internet and also see my grades. 
107 More evening ESL classes or online ESL classes.  A lot of people are interesting in.  Not 

enough parking lot and it is expensive. 
108 More foreign language classes. 
109 More Hollister classes! 
110 More info on using computers/printers on campus.  Updates on school activities.  Needs 

air conditioning. 
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111 More lighting throughout the campus at night.  Online registration and payments. 
112 More night time classes like Bio 1 Physiology Anatomy. 
113 More of a variety of evening classes. 
114 More online classes, better counseling situation, counselors at MH site....early evening 

classes, 5:00 would be ideal. Starting at 6:30 and not getting out until 9:50 is tough. 
Hopefully more classes at the MH site :) 

115 More online classes.  More nursing classes and pre-requisite nursing.  Physiology in Fall or 
evenings.  Chem 30B in Fall or evenings.  More spaces in nursing program. 

116 More P.E. classes and more world/ancient history 
117 More parking! 
118 More secure grounds at night.  Friend got car stolen from parking lot.  Most teachers 

generally care but Mr. Moore Sociology 1A.  I'm not very satisfied with his ways of 
teaching. 

119 More security and cleaner classrooms. 
120 More student activities & internet accessible class web pages to sate assignments due dates 

and test dates. 
121 More transfer days as possible.  I feel many students out there do not know transfer 

information and many students take classes that they dont even need for their AA. 
122 Most services are adequate. 
123 Mount projectors on ceilings.  Better lighting on Gav campus front/main entrance to Gav 

campus.  Better copy machine at M.H. Gav campus!  Better prices at bookstore. 
124 Ms. X rocks!  She is a great instructor 
125 Need more campus activities it's kind of boring.  We need more people working in the 

tutoring Math Lab. 
126 Needs more new technology 
127 None just keep up the good work. 
128 Nope it's pretty cool to me. 
129 Not really just better classrooms. 
130 Offer evening & afternoon classes in the summer semesters.  Offer more foreign languages 

such as French - Portuguese- Italian- Chinese & Russian.  Have a bigger Admissions Office 
or multiple sites for registration times so the main one in Gilroy won't be so crowded. 

131 Offer more classes at Hollister campus. 
132 Offer more classes during the day e.g. chemistry. 
133 Offer more classes in the evenings and online because this can help us a lot. 
134 Offer more courses diverse in subject. 
135 Offer more day and evening classes. 
136 On the survey change ethnicity category for white to caucasian.  It's more professional. 
137 Online access to our transcripts- grades-schedule and being able to take care of fees and 

registration online would be super convenient. 
138 Overhead projectors in classrooms.  More online classes. 
141 Pay more attention and provide all the support required by the AMT courses at Hollister 

Airport. 
142 Perhaps offer a wider variety of AJ classes or perhaps a community relations for law 

enforcement or maybe a Spanish for law enforcement.  I have also had trouble finding 
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certain papers in English.  And my truck has been broken into before & I am worried about 
safety. 

147 Possibly more activities for students to know about. 
148 Provide classrooms with overhead projector.  Please also provide instructor with good 

quality copier. 
151 Provide more help to high school students during their first year in college. 
152 Provide tutoring in Hollister.  More physics tutors.  I suggest having more recycling cans.  

Keeping library open longer and earlier.  Providing bathroom hand dryers.  Thank you. 
153 Put projectors on ceiling more high tech rooms comfortable chairs. 
154 Question 66 needs to be changed.  White is a not an ethnicity it is a color.  The correct term 

is Caucasian and if you're a Caucasian you're not Hispanic the non-Hispanic part is 
unnecessary. 

155 Re-build this college! 
156 Some of the teachers need an attitude change. 
157 Stupid survey what's the point? 
158 Survey too long. 
159 Teach your people in admissions some people skills! 
160 Thank you Dr. X 
161 Thanks for dropping the engineering program from under my feet now I get to find some 

other place to take them and hope that my classes transfer. 
162 That this need to be more efficient class. 
163 The AJ dept definitely needs better equipment i.e. new copy machine and new computers.  

in fact the whole campus needs new computers. 
164 The bathrooms by the theatre buildings need improvement and the cost of books needs to 

go down dramatically. 
165 The bathrooms need to smell nicer and look cleaner. 
166 The building is too old.  Teacher of X is very icky and contradictory in many aspects.  She 

really needs to be more nice. 
167 The cafeteria has no variety of food the same food since I could remember and very pricey 

for a student on a budget.  Also the library should be open on Fridays until 6 not 2 also on 
the weekend. 

168 The college needs to go more high tech.  We seem behind compared to many similar 
colleges.  We also need to offer more online classes especially for working people.  
Computer labs need to have similar software on at least some of the computers. 

169 The food from the cafe is too expensive.  I would like the ASB to provide more activities 
for us.  Also for people with disabilities that need glasses- wheel chairs and all that stuff.  I 
would like to see Gavilan provide them with their needs. 

170 The Gavilan aviation program is excellent and well respected in the aviation field.  It 
provides life long skills to young people who don't understand the value of education.  
However it needs to be better supported by the college and by administrators. 

171 The Gavilan College nursing program should allow for more students to be accepted into 
the LVN Program.  Nurses are in demand and its ridiculous for them to only accept 25.  

172 The library should be open later for working students. 
173 The public telephones are not very visible they are hidden next to buildings.  At night there 

is not enough lighting.  Not everyone has a cellular phone. 
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174 The school doesn't offer many male sports.  I know we are in a small college but if maybe 
you brought in things like rugby could be played on any field only need about 15+ athletes 
or swimming swim at the Morgan Hill Aquatic Center or some other local pool. 

175 The school needs more funding for teachers and materials. 
176 The school needs more student activities during the day. 
177 The survey is too long!  Some questions are irrelevant and I don't think it will make a 

difference in this school.  It is fine the way it is.  No one is complaining.  Do you really 
need to know #57? and #63? 

178 The survey is very long but I think it will help the college.  I think that the questions are 
good. 

179 The teachers have extreme liberal bias.  There needs to be a middle ground on politics 
when it comes to education.  Also Bio 5 needs to be offered both Spring and Fall.  I am 
disappointed with counseling guidance they are really no help at all.  

180 There is absolutely no spirit at this school that promotes the acceleration of education.  
When talking to other individuals about attending a 4 year school another community 
college or Gavilan.  I always tell them that Gavilan should be their last choice. 

181 There is only one staff member in the computer center.  Perhaps two would be a lot more 
effective. 

182 There should be more openings for the LVN & RN programs. 
183 These are truthful answers. 
184 They need to fix the classrooms all the seats are coming off. 
185 They take advantage of their authority when they feel like and some of the staff whom I 

have worked with over summer didn't do a thing until half way into the production which 
made the actors look bad because things were done too late.  

186 This is a great instructor and I've learned a lot from him. 
187 This online class was great, everything was very clear and easy to follow.  The instructor 

really did do a great job with explaining the lessons and everything. 
188 This survey is too long. 
189 This survey is too long.  I'm not sure of the point of the survey. 
190 To have more classes online or more biology classes that ae not crowded. 
191 To make more parking lots because by 9 o'clock there is no more space. 
192 To offer more Winter and Summer classes in Hollister. 
193 Too long. 
194 Updates on many AA/AS programs classes such as CSIS networking get replace with new 

classes to satisfy older classes yet updates are not given on the requirements to gain 
certificate.  Online registration would be great. 

195 Very good school. 
196 We can get a season bus pass from Gavilan like other University does. 
197 We need a better and healthy cafeteria. 
198 We need more counselors.  Every time I've needed to meet with one there is a wait and the 

counselors seem like they are in a hurry to get through the visit.  and once they wouldn't 
help me do a plan because it would take up too much time!  Isn't that what they are 
supposed to do? 

199 We need nice classroom projectors and good copier machines in the Morgan Hill site not to 
mention the chairs they are in very bad condition.  Should listen to instructors since they 
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are the ones that know what the college needs. 
200 We should have shorter class periods.  Math lab should be open in the afternoon; after two 

as well.  Should have more math tutors especially statistics. 
201 Web site needs to improve.  Should be able to check grades transcripts online.  Also there 

needs to be more info about transferring to a 4 year college - the process. 
202 Well just to keep the good job. 
203 What's the point of this survey.  While filling out this survey form I felt somehow 

uncomfortable.  i felt uncomfortable answering questions #64 and #66.  I'm just a human 
being.  I do not like being ethnically labeled because I believe in equality. 

204 Wireless internet access covering the whole campus would be convenient. 
205 Wireless internet access would be nice to have.  Enforce the rule about being quiet in the 

library so that you can do some work.  Gav should be a place for earning not a place just to 
socialize and use my space in the library. 

206 Wireless internet on campus.  Schedule and other features on the web.  Provide college e-
mail addresses for students johndoe@gavilan.edu 

207 Would like to see expanded library hours more class options- courses with more scheduling 
choices. 

208 Would offer more times for the courses.  More online classes. Offering counseling at 
Morgan Hill Site. 

209 YEAH stop messing up my freaking schedule at the beginning of the year!!!!!!!!!!!!!!! and have 
more online stuff for people with phobias of other people and the outdoors 

210 Yes Gavilan College needs to consider those remaining vocational programs.  As hey are 
directly involved with a knowledge that is readily applicable.  Practically the aviation 
maintenance technology AMT program with excellent broad spectrum of a career options. 

211 Yes I just want to tell you some of classroom don't have heater and we can't study well with 
cold temperature. 

212 Yes I would like that the teachers have more patient with many students because not all 
students have the some capacity for to learn English.  I didn't went to school in my country.  
Is very important that every teacher help to students. 

213 Con el horario yo que dejan una hora y uon pierde tiempo. 
214 Deferia haser mas profesores tasa que no haya tanto estudeante en la clases. 
215 Estoy muy contenta en esta escuela porque ayudan mucho prender y tienen mucho 

paciencia para nosotros que no sabemos nada de ingres gracias por toda la lluda.  
216 Gavialn College tiene muy buenos maestros en clases de ESL por que me an ayudado 

mucho en mejorar como hablar y escribir engles. 
217 Gracias por darnos la oportunidad de alcernzar nuestras metas. 
218 Gracias por la ayuda que nos brindan a nosostros los Hispanos y personas mayores.  

Gracias 
219 Me gustaria Gavilan College tubiera mas oportunidades para que nos ayudaran con el 

cuiderdo de ninos para poder estudiar mas tiempo. 
220 Me gustaria q' las clases de ESL fueran de horario corrido. 
221 Me gustaria que los alumnos de las clases de la tarde tuvieran las mismas oportunideades de 

la manana o sea que el area computadoras estuviera disponible para los alumnos y sus clases 
fueran de toda la semana. 

222 Me gustariaque dieran a lluda a las personas que piensan que no a prenden facil. 
223 Me gustoria que nos ensenarar mas horas. 
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224 My comentario es que es una muy buena escuela y dan muchas oportunidades a personas 
con baja ingresos. 

225 No pues mi opinion es la siguientes pienso que todo esta muy bien ensenan muy bien pero 
son muy pocas oras de clase me gustaria que obiera mas tiempo en clase que durara mas la 
clase. 

226 No todo me parece vien en sierta forma. 
227 Para mi el programa me ha ayudado a improvisar el idioma Engles pero se deberia de reaco 

modar ESL clases en las tardes o de noche porque cientos depersonas que por el horario de 
trabajo no pueder ir a tomar sus clases hasta donde yo se solo se toman 510B or 510A no 
estoy seguro pero is muy minima la cantidad de Engles que se esta impartiendo por las 
tardes gracias por tomarnos en cuenta. 

228 Por el monto ninguna y agradeccerle por la ayudan recivida. 
229 Que el govierno ayude en el presupuesto para que todas tengamos mas facilidad para 

estudiar. 
230 Que nos pudieran ayudar a las personas que tenemos dificultad para aprendar mas el ingles 

y ponernos un poc mas de atencion. 
231 Que pongan letreros en los pasillos para saber donde estan los salones. 
232 Que si pueden tener los banos mas limpios y si pueden areglar el calenton en el aula LI 100.  

Gracias 
233 Queiro ayuda para aprendr a comunicar me elle/trabaja con los demas  mas atencion con 

los que no sabemos gracias. 
234 Seria bueno que a les explicara mas acerca de educacion en los deportes artes y diferentes 

tipos de actividades como la danza yen lo cultural.  Gracias. 
235 Si mas segueidad en los par queaderos por que hay muchos que le pegan alos corros de las 

demas. 
236 Solo darles las gracias por alludarnos y tamuien me gustaria que cuando uno se inscrive le 

pregunten si nesecita ayuda con un consejero. 
237 Tener consejeros apredizaje en los horarios. 
238 Yo en lo personal me gustaria diera mas informacion acerca de las clases que por internet se 

otorgan. 
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